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Arno H. Luker has been teach1nq and practicing counseTing at
the Jn1vers1ty of Northern Co]orado‘tormer1y Co]orado State Co]]eqe)

for more than twenty years, and in these two decades has had in class

| ED113664

~@bout twenty thousand students who are now actively pract1c1ng counse11nq

in the United States and several fore1gn countries. It is my content1on

LY

. that he is the foremost psychologist in the United States today in the.
inf]uence of phenomenal, gestaltist, and humanistic thinking. This
is not because of his wr1t1ng, nor wide consulting at various* other

? 1nst1tut1ons nor the sale of books. but because of h1s teach1nq of

)

several 1mpoytant documents written and published only to his numerous

students: These documents will long endure because practicing counse]ors
! E3 v f

\

* find thgm,éxtrene]y usefu]. N

This particu]ar set of steps needs to be more widely disseminated ) ,

and.nade ava11ab1e SO students who have never been fortunate efough to .. |

-

’ study under this c]ear thinking human1st1c psycho]og1st This may Co

' enab]e the counselor to eva]uate an 1nd1v1dua1 who comes for counse]1nq .

he]p Th1s is of 1nest1mab1e value to the busy counselor 1n ‘making,

-
-

some 1mportant decisions as toyfhe student's gFesent state as well as - .
progress in the coanse11nq pnﬂ%ggs On the fo]]ow1nq'pages Luker s

work is présented exactly as they were presented to classes in counse11ng

&\? - ‘
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A SEQOENCE OF DEVELdﬁMENTAL STAGES DESICNED TO CLASSIFY CLIENT RESPONSES
IN COUNSELING INTERVIEWS IN A‘WAY NHICH WILL REVEAL SIGNIFICANT CHANGES
IN CLIENT FEELINGS AND PERCEPTIONS AS HE SEEKS AND GAINS INDEPENDENCE
AND " SELF -AUTONOMY 1IN DEALING WITH HIS ADJUSTMENT DIFFICULTIES

i . By Arno H. Luker
‘STAGE 1. The glient's self evaIuation and levels of/indepehdence and self-
so low and hié fee]inqs of insecuE}t& sé intensé that

. autonomy are sc

he cannot admit he has adjustment d1ff1cu1t1es, is emot1ona11y

d1sturbed or needs help.

Characteristic Perceptions and Feelinas with Psychological Explanations

The client's perceptions and fge]ings about himself, about other people,

and about the §ituations he meets and about his ébiﬁity to make effective

adjustments. are such that he cannot admit to the cqpnséIor, or perhaps even to
himse1f, the fact that he feels distressédiand_insecyre and needs help, On the
surfake he seems impelled to reject perceptions and feelings he acceptskat |
Qeé er levels of awareness. On the éurﬁaée heoﬁust believe,. proclaim, and'
conceive himseIf as adequate in order to conceal and Jeny What at deeper levels,
he perce1ves and feels h1mse1f to be, namely, insecure, inadeguate, misunder-
astood reJected unWanted and alone. At deeper IeveIs, he perceives the s1tu~
a+1ons confrnnt1nq h1m as cr1t1ca11y threaten1na to himself, other persons as
hA ®, unappreciative or 1ack1nq 1n understand1nu, and himself as incapable

)

These feelinas are of such an intensity that eveqrto admit he feels insecure,

-

peeds help, or has emotional difficulties coﬁét%tutes a threat to the seII too
. )

f" . L L et

!j ’ . (9]
|

of finding or using effegt1ve means of resolving or copina with his d1ff1cu1t1es.
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] great or too catastrophic to be countenanced. ME seeks, thenefore, to protect

. himself from further injury ory in some: cases, from comp]ete breakdown by

_necessary to benefit from counseling.

 J 3 _‘
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denying such percept1ons and feelings. K

-~
3

Such fee11nqs and protect1ve act1ons are often shown by the unwillina

‘c11enb who has been referred #for cuunseling or one who comes vo]untar11y but

2

for reasons alleged to be other than that of seek1ng help. In the 1atter case,

he uses the first portion of the 1nterv1ew to observe and test the counselor's

reactions to sez if the counseling s1tuat1on is suff1c1ent1y permissive and

free of threat to bermit him to make the'commitments and admissions he deems

" -
<o

In many instances, such as those where he vo]untari]y seeks counseling, the %

-~ - . ,
AN

cTient has passed this initial stage before comina for his first interview. He

has found the discomfort and threat of cont1nu1nq to 1iVe with his unreso]ved

.

difficulties more intolerable than the misgivinas and pa1n involved in admit-

tind he has problems and needs he1p Stated pos1t1ve§y, he perce1ves that, in

-the long run, the chances for self- enhancement and self- actua11zat1on will be

*increased by admitting he has difficulties and desires help. ‘Such motivating:

_forces Hay even be essential before he wi]] willingly seeks counselind assistance

?

13
-0r use 1t effect1ve1y once provisions for counseling have been made. “ Under

forced referral, he may refuse *o make effecttve use of the time which has veen .

g

set aside for him. b o S

Definitive Overt Verbal Béhavior —
~ The client.denies he needs he]p or has adjustment difficulties.
~ ae . R A\

‘Lzlllustrative Client Comments

’

N . .
* "Well, here I am, but I don't understand why. Mother said you would ,

help me with my\Rroblems, but I don't have any problems."
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"My husband wanted meato come to,see you,bb t I don't know why I should.

I don t have any prob1ems The whole idea is ridiculous."

to anything, but I was wondening whether you could perhaps give me some sug-

gestions about my ooyfriend." o »i- ’ .
> R ~ ’ . . .
STAGE 2." The client's self-evaluation and levels of independence and self-

autonomy have increased sufficiently for him to admit he has dif-

ficulties and needs help, but aré still too Tow to permit him to

accept full or part1a1 respons1b111ty or blame. i

<

Characteristic Percept1ons and Feelinas w1th Psycho1oq1caﬂ Exp1anat1ons

The client has gained sufficient self- autonomy and fee11nqs of security
in h1mse1f and in the counse11nq iltuat1on to admit he has prob1ems, but is

still unable to accept even part1a1 respons1b111ty for his d1ff1cu1t1es

“Since he feels too insecure and threatened to see re1at1onsh1ps between h1s

troubles and his own feelings, att1tudes, and concepts, he-Tiust perceive the
b1ame or. responsibility to reside in someone or someth1ng else. He can more
eas11y admit his d1fﬁ\cu1t1es if he can perceive the cause to lie outside him-

se1f and beyond h1s control and if he can perceive himself the V1ct1m of over-

powering circumstances. Thus, hav1nq problems need not appear to be a;s1qn of

3

weakne;s_or 1nadequacy Moreover his ab111ty to make these admissions pro-

'vides at least some self-énhancement. By adm1tt1ng he has troubles, he has
taken the first step in making percébtua] chanqes needed to cope with his
d1ff1cu1t1es and' to deve1op increased self- autonomy .

Definitive-Overt Verba1 Behavior

The client admits he has adjustment diffir.™ties but denies responsibility

4

for them.

A

J

"I didn't come to talk about myself. I don't ‘have any problems to amount

[ 4

*

~\




- are gt least part1a11y respons1b1e for his problems or at 1east for the fact -

§ . . Y
I11ustrat1ve C11ent Comments N o

om,

"1'11 adm1t I have more than my share of problems, but it's not my fau]t "
"Everyone has prob1ems, but most won't. admit it. I'm not afra1d to “admit
I have problems.  No thanks to Dad for that A]] he and Mom ever did is pick »
on me. Theg are the ones who got me into this mess.“
"0Of course 1 h;ve prob1ems. Who, in my sitﬁation, wouldr:'t have?"
STAGE 3. The client's self-evaluation anﬁ levéls of independence. and self-
autonomy have increased sufficjent1y for himuto accept full or at
- - 1east‘partia1 responsibility for his feelings and difficu1pies, but
not enough fof‘him to assumearesponsibi1ity for seeking solutions
or to perce1ve that effective courses of action m1ght requ1re chandes
in himself and his behav1or

A

Character1st1c Perceptions and Fee11nqs w1th Psycho1og1ca] Exp1anat1ons

Thé%c11ent has gained enough self- conf1denﬁe in th1s perm1ss1ve under-

;tan 1nq, and non-judgmental atmosphere to be able to adm1t his own reactions

< I

Yy are as severe as acute as they appear to be.” He has, taken another

that
step in dealing with his troubles for, until he can admit resﬁoﬁsib1ity for
his diffiéuitie§i,he will tend to expend his energy in hostile thoughts,

acgions, and. feelings directed toward thoﬁé upon whom he has .affixed biame,

and ‘he cénnot‘bositive1y and creatively seek and plan changes needed in finding

effective solutivns. Hence, by accepting responsibilily, he has increased his
. :

[y

level of independenée and self-autonomy. ‘He has not yet discevered that such

an adm1ss1on 1mp11es that to deal with these difficulties he will need to

chanqe h1mse1f and his actions, so h1s feelings. about himself and about coun-

seling are more positive than they were dur1ng Stage 2. ) , |

L '
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ﬁ Definitive Qvert Verbal Behaiior ' - "

Fheiciient admits he is wholly or in part reapon51bie for his difficulties,

Iﬁiustrative Client Comments

ta

"I quess I have been blaming them for the mess I am in, but it's really
wy own fault." : Lo
:I auess I may as well be honest with myself. It was'my fault. I really
.cause most of my own trouble." -
"Who am I kidding? They are nbt really the cause of my troubles.
Everyone makes his own."
STAGE 4. The. client's self-evaluation and 1eveis of independence and self-
autonomy have, increased suff1cqentiy for him to reaiage that solu-
< tions to his difficulties must 1nvoive chanqes in himseif and his
beQAVior but not enough to accept respon51b111ty‘for deciding what

changes to make or how tc make them.

Characteristic Perceptions and Feelinas 2ith Psyéhoiogicai E;piénationé

At this stage, the client has related his difficulties to himself and,

for the first time, seems to realize that, to be effective, chanaes must in-

volve himself and his Behavior. Yet he feels incapgﬁie of getermining what

changes to make and how to make them. This creates a “ilemma. He would like

o gain the enhancement of acceptina a need ior sgif-change, but he wishes to
ot

avoid feelings of inadequacy which accompany an admission that he has no effec-
tive solutions and may not be able to find any. He resolves his difficuity by
acgepting the necessity of change but rejucting responsibility for finding

) what this change should be. I the latter is not his .responsibility, he need -

not feel so inadequate. So he tries to shift this task to the counselor.

Failing to do so, he may solicit ready-made solutions from thers between coun-

seling sessions, preferably remedies which do not negfgsitate the pain of self-




- know." ' ‘
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examination and change. Tensions wniEh have been qraduaaly diminishing ‘rom
Stages 1 through 3 now increase in 1ntens1ty as. a d1screpancy deve1ops between
the Jlevel of autonomy accepted and. the’ perceived capacity to adjust at this
level. Nevertheless he does feel enhanced by his ability lo accept the need

for ‘self-change but threatened and inadequete in the face of his inability to
work out effective solutions. To relieve these fee1inqs, he may adopt feelinas
and reacfions fypica1 oﬁ earlier §ta§es. Thus,, increases in tension, efforts to
pase responsibility to the qounse1or; and‘regreésive tendencies may be an%%-
cipated during Stage 4. ‘

4

Definitivé'0vert‘Verba1 Behavior

@

The client admits verba11y that he must change but doesn't know how. .
He indicates thai he has done his part and the rest is up to the qounse1or

I11ustrat1ve Client Comments

"T've told you all I know. I know I need to chanee. But how? I don't

“That's about as far as I can go. Now if you will tell me what to do,
I1'11 be glad to do it. I'N do anything you say.' |
"I feel terrible. I know I shouldn't qo on as I have been, bdt I don't . /
know what else to do.' | A ’ ‘

STAGE 5. The client's self-evaluation and his 1eve1s of independence and self-
autonomy have increased to such an exten: that he can now accept
nesponsibi1ity for finding and planning changes, put he sﬁf14nfee1s

inadequate in attempt1nq to do so. ’ s ' ’

Character1st1c Perceptions and Feelinas with Psycho1oq1ca1 Exp1anat1ons

The client cont1nues to grow itself-confidence and self-autonomy as he

accepts respensibi1ity for finding solutions to his adjustment difficulties. .

His tensions and feelings of inadeqnety, however, tend to increase or to




, I
persist when he experiences difficu1ty in finding solutions. Again, there is
a discrepancy between the responsibility pe has acpebted and his perceivad
ability o cope with these responsibi1ities. He wishes for soluc.ions but

knows he must find them himself. He feels helpless and inadequatg.' L .

Definitive Overt Verbal Behavior

The client accepts his responsibility for reso1vin§ his difficulties - .
?(\
but expresses doubt'qphcerning his ability to do so.

I1lustrative Client Comments

i
"I know I have to change to get rid of these’ feelinas of inadequacy. No

“one can do it for me. But I don't know how to go about it "
"I know I must solve my own problems, but with all these complications,
I don't see how I can do }t." ‘ .
"T know you can't do th%s for me. No one can. I have to find out how to &
change myself. Qyt how? 1 feel so hélpless."” |
STAGE 6: The client's self-evaluation and level of independence and self-
\ . léutonomy increase and tensions drop as he works out possihle ‘solu-
tions to his diffiéu1ties and tentative]& resolves to put them into
e%fect, lut he hésn't yet grasped the fu1f impact such changes may

have'on himself and on others.

Characteristic Perceptions and Feelinas with Psychological Explanations

The client's self-evaluations and his perceptions about other have
~ 4 .
changed enough to permit him to work out possible solutions to his difficulties.
The discrepancies between the responsibilities he has acc%ptéd and his perceived

ability to meet them have virfually disappeared. This faét, the success of

his efforts, and, his growing independence and self-autonomy tend to ephance

his self-concept’, his feelings of confidence in himself, andihis feelings of - '

worth and well-being. He feels good about himself, about the world and about




0 . P
the counse1ing sttuation For the f1rst time in many days or years he sees
and can express a q11mmer of hope and confidence that. his prob1ems can perhaps

~ be-so]ved or at least m1t1gated. . t

Definitive Qvert Verbal thavior

The client indicates he has found a possible so1ution to his difficylties

and expresses feelings Qf“hﬁbé} joy, optimism and well-being.™
s [ = .

'111ustnatime Client Comments

"I thought I didn“t"neeq peoplet A1l I needed was my work. But I was
fdb1inq'myse1f all along. I want to be accepted by people. Now that I know

this, my big job is to make contact to know them and Tike them, and to feel
K»

that they are 1mportant " .

-

"T did 1t1 I found a solution! I think I&11 give it a try. I feel

J ’
-much betser." s . 1

o

i
"I think I have found my trouble and what to do about it. Now perhaps I

can do something about it.': -

STAGE 7. yThe client'snse1fneva1uatipn and hi! levels of independence and self-
- autonomy are such that he perceiveg the necessity of tryina out his
» plans of action but finds hifiself unable to do so but does not
know why ‘

~

Character1st1c Percept1ons and Fee11nqs w1th Psycho1oq1ca1 Exp1anat1ons

Thé client feels the need to 1mp1ement his p1ans but d1scovers he is
>

unable to do so. He.accepts inte11ectua11y tae need for direct action and

change but cannot‘emotiona11y and motivationally hring himself to take action.

-

His apparent inability to canry out his plans tends to undermine his new-found

$a

conf1dence Again there is a discrepancy between the responsibility he has

k] »

assumed and his perceived ability to cope with itl"His feelings of inadequaey,

his tensions, and his tendencies toward rearession increase. He may express a
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lack of confidence in and dissatisfaction with himself, his soTutioné, and

perhaps the counselirg process. He may reJect his solutions w1thout;hav1nq

trigd them, attempt %o qbta1n suaqest1ons from the counselor, revert to behav1oro

typical of ear11er staqes or c5ncern himse1f with h1s 1nab111txito take- act1on -

Definitive Overt Verbal Behavior “

> s
) s

The client expresses the//eed'to try his solutions and his 1nab111ty to A

take act1on and to understand why he cannot do sp. He expresses.feelinas of
LYY »
discouragment and <ejection. - v ’ R

ITlustrative Client Comments y
3

"I feel discouraged. I' m,not mak1nq any proaress. I know What I shoulﬂf B

’ . L,

do and I have good 1nEent1ons, but I can't seem to do anything about 1t .

"T knchw 1nte11ectua11y this is what I must do to stratghten out my fee11nds,

but emotionally I am he]p]ess to do anything about 1t " . *

L3

"It's awfully hard to change myself I know I feed to but when the t1me

-

0 LI

comes to do something,.I'm just helpless. ﬁ sometimes wonder if I really

want to, yet I know Ido." . \ o .
. - 3 - —

STAGE 8. The c11en¢ s se]f eva]uat1on and h1s leveds of 1ndependence and se] =

/ »

can face and explore thé consequen-

Ty

“~ ces of° change and the reasons for h1s 1nab11nty to take act1on

autonomy have’ 1ncreased so that he

«
v

Charabteristic Perceptions and Fee]indl w1th Psycholoq1ca1 E&p]énat1qns
- , > : .

The client discover§ that tc change is diffiéu1t because it in@é]ves

giving up percept1ons and patterns of behav1or wh1ch though na1nfu1 also

. pOSSes cons1derab1e enhancement value. He fears that change may rob him of .

the protect1onvh1s former familiar modes of behav1or afforded him. ‘He per=<"
ceives, too, that though potentially enhancing, chanqe requires modes of fee]-
ing and acting which are essentially new, unfam111ara and potent1a11y ungur1ous\

N 4 . ¢
v .
] ‘ ‘ . ! '
: ST
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' sens1t1ve and underStand1nq of others I don't want \o\g1ve that up,"

STAGE 9. The cT1ent s self-evaluation and levels of 1ndependenre and self-

4 . < o &
to fee1ings of.adequary. .Change, too, 1nvo1veg<39e risk of fai1ure and of

] -

destrgy1nq the last glimmer of hope of eventually resolv1nq His adJustment

def1cu1t1es It 1s perhaps better to continue fam111ar mode 6 0F behavior,

. thduah pa1nfu1, and to live W1th hope than to famb1e on the new and pernaps

1ose hope comp]ete1y He fee1s too 1nadequate to rqsk the.seTf -devaluation

] -

which wou1d_accompany failure. . o

. . T T et
‘Definitive QOvert Verbal Behavior . o
’ L Y ! S
. The c1]ent indicates that he can % take action because, the advantages h1s

+

present.mode of behavior offers still tend to outwe1oh those’ of change. “.

S

11ustnat1ve C11ent Comments s , x

"I quess I don 't rea11y want to chpnqe Havinq problems’ nakes me more

"I guess I can“t .go tﬁrouqh with my p1ans because I m}afra1d Iive never

tr1ed this before and wouldn't khow how to act.™ PERNS ,‘ ' ' -
\ " *

"I{ggppose I con 't go through wit:i: my p1an> because yhink "ﬁh&t if it .
doesn't work? What if I fail?' I cogldn'{ stand that. /Jﬁst the theught of

A

: R
Ft turns me 1ns1de out. I'm trembling all over.", / .Sy

s /

N 3
“ autonomy 1ncrease s0 he perce1ves one of the gdaustment a1ternat1ve

4 ‘e

thch he has been%mons1der1nq as preferable to the others, resolves to

try 1t and seeks teans of 1mp1ement1nq thesé p]ans w1thout causing
m1sunderstand1ng or irjury. -
, AR
. Character1st1c Per;;pthons and Fee11nas with Psycho1oq1ca1 Exp1auat1ons '

The c11ent has hade sufﬁ1c1ent chanoes in perceptions sg that he deems one

N \

adgustment4a1ternat1ve pnejéh§b1e to others and decjdes to act accordingly.

)
L} ‘e . '

The chosen course’ of action max.cons1at of a new adJustmentg mod1f1cat1ons of

-,

the old; or a continuation of the oﬂd-bht with new a,titudes toward*it wh1ch

q—

f’ / “e‘d' . e W ! .
” ~
-
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- tend to eliminate or reduce the fee11nqs of 1nadequacy and tension he previous-
gxper1enced He nQw feels ab]e to' take act1on on h1s dec1s1ons He' may ,

however, be concerned about how he can do o) w1thout causing misunderstanding or

K hUrt1nq h1mselr or others. Gradua11y he resolves this d1ff1cu1ty With thase
’ @ & v
perceptual chanqes the discrepancy between his cho1ces and h1s ab111ty to act

" bn thew tend ‘to reduce-on d1sappear His se]f—conf1dence sat1sfact1on w1th

’cv.ﬂ-’_, B

| o o h1msle n1s\solut1ons, the counse]1nq process, and the wor]d in general tend

: to increase.. He reso]ves to take actJQn arrespect1ve of the hazards invglved.

o . Def1n1t1vw Ovart: VErbal Behavbor ,(.\ it .

Wweami,

'/ 4 . 4 ‘" LI
/The client expres\‘s pre k?érences for one adJustment a]ternatnve reasons

for h1s cho1c y confwdence in his qb111ty to take actlon and h?s resolut1on

to do so. He cons1ders means of putt1nq h1s{p1ans 1nto effect He expresses

N confidence,: opt1m1sm and sat1sfact1on W1fh h1mse1¥ and the world in qeneral

> . [

\
-
-

ITTustrative C]1ent«€omments . : v Ty

~ - -

"I see now I have been*using this as a crutch. I don t haVe to have .
1 / .
. oblems %o be sens1t1ve and understand1nq so I really have nothﬁng to 1ose by
. " \ s \)

changing. Now that I know I can take act1on, I feel better a]ready."

"0f course, my p]an m1qht nok: work but it 1s worth-the chance. Tm -~ o~

positive of that. I'm going to try it. Th1s is 11ke 11ft1nq a we1qht off my

- - 5 , R

shoulders."

N

"Now that I can see I won't have to<e a completely differenf_person;vl 4
know I can co something about mysE]f. I know I can succeed. This is a good’

feéling." .- - - s

~

¥

2 - "I know what I have to do to chanqe and T .am go1ng to do it. Now,'hOW

o~ ——

can I make the break so there won 't be m1sunderstand1nq and so one one will be
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STAGE 10i Hav1nq suCCessfully impiemented his p]ans, the c11ent s self-evalua-

£

tion and h1s 1ev§T?“ef 1ndependence and sle-autonomy increase so

\
that he exber1ences fee11nqs of well being and opt1m1sm anc

/
perceives all his d1ff1cu1t1és as resolved.

- { )
Characteristic Percept1ons and Feelings with Psychological Exp]énatiqng

The client has successfully tested his solution and-perceites his problems
virtuaﬂ]y solved. He feels se]f-confidentf'optimistic and happy with himself
and others and with his new-found 1ndependence and self-autonomy. ~The contrast
with his prev1ous fee11nas 15/50 areat that he overgeneralizes to the extent
that he agsumes his prohiems are over ?nd he w111 never aga1n exper1ence fa11- -

| . °
ure and fee]ings'of'tggdequacy. If 1ife will introduct no new difficulties, .
he can feel secure dh his ab?]jty-to adjust sugéessfuliy. The world appears
‘y;_frteﬁgyx and Tife seems really worth Tving. 'Wt“"”

Definitive Overt Behavior P

The client eﬁpresses positive feelinas of happiness and optimism. He

indicates that he.has tried his sqlutions with success and that all of'his
prob]ems aré over. ; ,! “

Illustrative C11ent Comments ' 0 s

"I did what I said I would and it worked--anvway I th1nk 1t dad‘ I feel
like a d1fferent person and the whole world looks rosy. A1l my prob]ems are :

over." - ] o ' ~ -
: o

"It feels good -to succeed and to know you :an .do it yourseif. I'"11 need
" some practice being th?; new person, but I know my difficulties are over now."
STAGE 11. The\client's se]t-eva1uation and levels of independence,and self-

aut/nomy 1ead him to d1scover and'accept the fact that even the

~

changes he has made will not eradicate all of his difficulties, and

p //\he/eiﬁeriences a récurrence of feelings of doubt andbinadequacy.
- ) '*‘.. . " .
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culties are not over., He expnessés feelings of 1nadequacy,,ten510n, and

i / . _ ..
I started to have some of my old feelings aqain{ I wonder if my changes were

/again., - s

' K . ‘. y 14 ll

. . \ ”
_ Characteristic Perceptions ald Feelinas with Psycholoaical Explanations .

The c]iént has had an experience which conVinces him that the changes he

has made are not a panacea for all of his emotionai ills and that he st111 has
or will have dqfficuities . He, feeis disappOinted discouraqed tense and
somewhat pessimistic. He feels”less adeauate than he did on Stage 10 and less
confident in himself and his sqiutions: He' may even exhibit mild rearessive
téndencies. Though temporahii& painful, these perceptions form the basis for: .
correcting the dveraeneralizations he made durinq Stage 10 ‘and for adoptinq a ‘
more realistic concept concennina himself and his ability to meet difficuities
as they arise. He had hoped that somehow\the changes he had made and the suc-
cess’he.had experienced meant-there would be no more problems to face.thhus,

he could feel secure in the belief that he could cope with his environment.
Meetina new problems led to disiiiusionment' He has not yet perceived himself
as capabie of meetina new problems as they arise so there. is _some discrepancy

between the responsibiiity he has accépted and his perceived abi]ity to act..

Definitive‘Overt Verbai Behav10r R

The ciient expresses disappOintmEnt when he discovers aii of his- diffi-

/ [
discouragement. /
I1lustrative Client Comments // !

T 7 _ .o .
"I" had é,setback yest%rday. He was sarcastic and made me feel small, and

¢

1 /
really n&ﬁthwhiierif I am really the-new person I thought I was. I feel

terribie again." ¢

"I had an experience that shook me when I realized that even with my new

seif I will have to face problems. I started tq feel afraid and inferior '

-
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STAGE 12.. The c]ienf:s se]f-evaluation and his levels of indeqenaepce_ahd self-
autonomy have increased so that he can néw accept the fact that he
will still haQe to face problems as %hey arise Sut he now feels
.adequate enodqh to cope with them. »

Characteristic Perceptioné and Fee1inqs with Psycho]oqica1 Expianations

The c11ent discovers that the fee11nos of inadeauacy experienced dur1nq
Staoe 11 are not nearly as severe as those he used to have. His self-confi-
dence increases so that he can now accept the.fact that he will always meét
obstacles, but he now feels ne has developed the‘se1f-concept and tools needed

to work out effective solutions. This corrects the overaeneralizations

*'~fdeve1oped in Staqe 10. He, therefore, feels more rea]istica11y optimistic

'and conf1dent in himself and in his ab111ty to face any adaustment difficul-
ties'which miaht arise. He feels he no longer needs help and shou]d%terminate
the interviews. Yet, he feels the need of assurance that hejgah return for

additional sessions should ‘the need.arise.

Definitive Overt Behavior

*

The client indieates he knows that he, 1ike other peebTe, must continue
to face new dif;icu1ties ab they arise, but he feels able to do so. He expresses
feelinas &f self-confidence, of qratitude, and of a desire to terminate
the_fhterviews: : _ : .

I11ustrat1ve Client Comments

Q
"I should have known one can't agt r1d of all problems, but now I feel I
can handle them when they come up." \

"Well, I think I am about there. I realize that I will always have o j
\‘\
face the poss1b111ty of difficulties, but now I fee] I can handle them. I/

i

won’ 't need any more appointments, but in case I do cou]d 1 call?" ’ /

v o

1)




